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People in our community have equitable access to services.

We walk along side clients, inspiring them to make choices that enable

and enhance their lives.

We foster creativity and celebrate achievement.

We are ethical and accountable. We value integrity and honesty in every

aspect of our work, with clients, with each other, the community and

funding bodies.

We communicate effectively and promptly with clients and our

community. 

We value safety and work to continuously improve our practices and the

built environment to ensure the safety and wellbeing of clients, our team

and the community.

We are reliable and honour commitments.
Our team work together, respecting each other and acknowledging
difference, to meet the aims and vison of the organisation

About Us

Namoi Care Connect (the trading name of Wee Waa Community Care

Service Inc.) is funded by the Commonwealth Department of Health and

Transport for NSW to provide a range of supports for older people across the

Narrabri Shire.  

Our Purpose

We aim to connect and support people in our local community, providing

quality services that are responsive and enhance the wellbeing of our clients. 

Our Values



Our Supports 

The Commonwealth Home Support Programme (CHSP) is funded by the

Australian Government and provides entry level aged care services.

CHSP supports are offered in your home or local community and may be

provided by paid workers or volunteers.

The cost of CHSP supports is subsidised for clients who have been referred

to us through My Aged Care.  To receive subsidised support we must receive

a referral for you from My Aged Care. 

Staff are about to assist with referrals to My Aged Care, to enable you to

receive support from us.  Please speak to a member of staff about this. 

Transport 

Transport provides a vital link for you to access social and recreational

activities and medical care, locally and across the region. Transport is

provided in our vehicles, through our taxi subsidy scheme or fuel vouchers.

We aim to provide a transport service that meets your individual needs.   



Gentle Exercise every Monday in Wee Waa

Day Activities every Tuesday in Wee Waa

Midweek Men's Group every Wednesday in Wee Waa

Group social outings for all clients

While we can provide some transport at short notice we usually need a

minimum of 48 hours notice.  For more complex transport, such as multiple

appointments on the same day, chemotherapy or day surgery we ask that

you contact us at least five days prior to transport.    

When calling to book transport please have all appointment details handy, let

us know if you will be having any form of treatment, if a carer will be

travelling with you or if you have any equipment or walking aides.  The more

informed we are the easier it is for us to provide you with the support you

need.  

Group Social Support

Group Social Support provides an opportunity for you to socialise with old

and new friends, in our Community Room in Wee Waa or out in the

community.  We have a number of different programs available, to suit your

needs, including:

Group outings are held every four to six weeks and include visits to local

attractions and events and longer trips to points of interest and events in our

region.  We usually have one overnight trip a year, with one or two nights

away.  

Individual Social Support

Individual Social Support provides one on one support in the home and in the

community and includes: 



Assisted shopping

Friendly phone calls

Home visiting 

Assistance contacting government departments and essential services

Meals on Wheels

Meals on Wheels delivers healthy meals to your home, to not only ensure

your nutritional requirements are being met, but to provide regular social

contact and a friendly check to see all is well.  This assists you to continue

living in your own home. 

Hot meals are delivered in Wee Waa from Monday to Friday between
12.00pm and 1.00pm. Alternately, frozen meals can be delivered at any time.
Frozen meals are delivered to Pilliga every week and Gwabegar every
fortnight. Deliveries can also be provided if you live on a property in our
service area. 

Fresh meal deliveries include a main meal and optional dessert. An
extensive range of frozen main meals and desserts are available, for delivey
across our service area.

 Additional items available include fruit, individual juice boxes and yoghurt.
Speak to us about any other requirements you have, including allergies and
intolerances. 
 

 



Yard & Lawn Maintenance

The aim of the yard and lawn maintenance program is to ensure your safety

around your yard. This may include regular mowing and whipper snipping, to

deter pests and maintain access around your yard, or removal of small trees

or dead limbs. We can also assist in taking rubbish to the local landfill. 

We are unable to subsidise the removal of medium and large trees but can

provide you with the names of several companies who do this work. 

 Similarly, we are unable to assist in the removal of furniture or bulky

electrical goods to landfill, but can notify you when Narrabri Council runs

bulky waste collection services. 



Fees

In most circumstances you will be asked to make a contribution towards the

cost of your support. The fee will depend on the type and duration of the

supports we are providing to you. Please speak to us if you have any

concerns about fees; we will work with you to ensure you can access the

supports you need. 

Contact us for information on transport fees to destinations not listed below.  

Fees for social outings aren’t included as the cost varies, depending on

destination and the type of activity. 

Support Type
Gentle Exercise 

Day Activities 

Midweek Men's group

 Individual Social Support (per hour) 

Meals on Wheels—main meal 

Meals on Wheels—dessert 

Yard Maintenance— small yard 

Yard Maintenance - large yard 

Fuel Cards & bus/train tickets

Transport—Wee Waa to Tamworth 

Transport—Narrabri to Tamworth 

Transport—Wee Waa to Narrabri

ransport—Pilliga to Wee Waa 

Transport—Pilliga to Dubbo

Transport—Narrabri to Moree 

 Fee

 $2.50

 $12.00

$5.00

 $2.50

$6.50

$3.50

 $20.00

$30.00

 10% of value

$75.00

$60.00

 $15.00

$20.00

$80.00

$35.00



Frequently Asked Questions

Am I eligible to receive support through the Commonwealth Home Support

Programme?

The CHSP provides funding for a broad range of entry-level support services

to assist frail older people aged 65 years and over (50 years and over for

Aboriginal and Torres Strait Islander people) and who have functional

limitations (including cognitive), to remain living independently at home and

in their community.*

How do I become a client?

See the next page for an overview of assessment and referral, or ask for a

copy of our How the Aged Care System Works brochure.  

How long before I can start receiving support?

Meals on Wheels and Transport can commence immediately, while your

assessment by My Aged Care is completed. We must receive a referral from

My Aged Care prior to commencing other supports.

You are welcome to participate in Group Social Support activities while you

are waiting to be assessed, at a higher cost. Please speak to a staff member

if you’d like to attend an activity while waiting for your assessment and

referral.

 Can I receive subsidised support without an assessment by My Aged Care?

Unfortunately, no. We are bound by our Contract with the Australian

Department of Health and can only provide subsidised supports for

assessed clients. 

 
*Excerpt from the Commonwealth Home Support Programme—Programme Manual 2019



Assessment

Please ask for a copy of our How the Aged Care System Works brochure for

more information on accessing funded aged care supports from us. 

Step 1: Registration

Contact My Aged Care on 1800 200 422.  A staff member will complete the

initial referral for you, if your support is urgent and commences immediately

(restrictions apply). 

Step 2: Independent Assessment

An assessor will contact you to make a suitable time to meet. The

assessment is held in your home, or in hospital before discharge.

The aim of the assessment is to learn more about you and to determine

eligibility for home support services. The conversation covers what you are

able to do, what you may have stopped doing but want to do again and the

areas where support from others is needed

Step 3: Contact from Us 

The assessor will inform you of referrals they will make on your behalf, or

give you a code to provide to aged care providers. 

Once we receive a referral from My Aged Care a team member will contact
you to work out the finer points of a support plan and discuss fees. For
example, your preferences for Meals on Wheels, or your local and regional
transport needs. 

 1800 200 422
myagedcare.gov.au



Useful Contacts

My Aged Care

 myagedcare.gov.au 

1800 200 422

Aged Care Quality and Safety Commission

agedcarequality.gov.au

1800 951 822

NSW Ageing and Disability Commission

ageingdisabilitycommission.nsw.gov.au

1800 951 822

Seniors Rights Service

seniorsrightsservice.org.au

1800 424 079

Older Persons Advocacy Service

opan.org.au

1800 700 600

COTA (Council on the Ageing) NSW

cotansw.com.au

1800 449 102



Support—to provide you with services that will suit you 

Safety & Security—to know how to respond if there is no response from

you to a planned service or visit

Your Wellbeing—to understand how best to provide you with support that

is tailored to your health and wellbeing needs

Promotion & Marketing —to provide information to you on our services,

events and other activities

Other Reasons—we may communicate with you about us, to verify

information, to evaluate our services or to comply with relevant laws,

standards or guidelines. 

Your Privacy

We collect personal information from people who are connected to us,

including you. 

How? Whenever possible, we will collect personal information from you. We

may obtain personal information from others, such as contractors, health

professionals or other community service agencies. We will endeavour to

ensure you are aware of the collection and use of the personal information.

Why? We may collect personal information for a number of different

reasons. These include:

1.

2.

3.

4.

5.

Sensitive Information When we collect personal information from you, we

may collect sensitive information. Sensitive Information includes

information about your racial or ethnic origin. We limit the collection of

sensitive information to the minimum amount required to be able to provide

you with support. 



If I Refuse? We need information to be able to provide appropriate and safe

supports to you. We may not provide you with a support if this cannot be

determined.    

We may need to disclose information about you to third parties, such as

contractors, funding bodies, other support services or health services.  We

will only disclose information to a third party with your knowledge. 

Storing Your Information We take reasonable steps to ensure your personal

information is protected and not misused, interfered with, lost, modified,

disclosed or accessed without authority.  Your personal information is

stored on a secured network, with offsite backups.  Physical files are stored

in our office, which is secured to prevent unauthorised access.  Information

that we no longer use is archived and then destroyed after 7 years.  

Accessing Your Information We will, upon request, grant access to personal

information, subject to applicable privacy laws. 

Updating Personal Information  You may ask us to update, correct or delete

personal information we hold about you at any time.  We will take reasonable

steps to confirm your identity before giving access or modifying information

in any way.  

Complaints  If you would like to make a complaint about your privacy, please

contact us and we will endeavour to respond within 3 business days.  If you

are not happy with our response, you can contact the Office of the Australian

Information Commissioner at oaic.gov.au. 

Contact Us  To request a copy of our Privacy Policy. 



Notes





This organisation is supported by funding from the Australian
Government Department of Health and Transport for NSW to

provide services to older people.
 
 
 
 
 

Although funding for Namoi Care Connect has been provided by the
Australian Government and the New South Wales Government, the

material contained herein does not necessarily represent the views or
policies of the Australian Government.

 
 

48 Cowper Street
P.O. Box 446

Wee Waa NSW 2388
 

T: 02 6795 4265
    02 6792 3431

 
F: 02 6795 1055

 
info@namoicare.org.au
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